22™ August 2010

Dear Anna and Gary and the Right Homes Team

We would to thank you all for the excellent home that you have recently built for us.

The attention to detail you showed from developing the house plan from a rough
sketch on a piece of A4 paper through to the finished article was off the highest
standard. The drive and determination that you show is a credit to the industry and we
are not surprised to read about your recent success at the HIA building awards.

Unlike some other builders we have previously used you made us feel important and
give us the impression that our home was the only one that you were building.

Being readily available to discuss any issues and your promptness in returning phone
calls may appear minor issues however to us it demonstrated that you cared and we
applaud your professional approach.

You could see that you also had the respect all of the tradespeople that you employed
as they also showed the same drive, determination overseen by your attention to
detail supervisor Deano.

We certainly recommend Right Homes to all of our family and friends and we would
have no hesitation of building another home with you.

Kind Regards

Derek & Aldra
Churchlands.



